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iX-3 Series with S.M.A.R.T.

PRACTICAL MAILING SOLUTIONS 
FOR SMALL BUSINESSES
Compact. Cost-Effective. Effortless.

The iX-3 Series offers small offices the most 
pragmatic choice for delivering effortless mailing 
and shipping operations. Don’t let the compact 
design fool you — the iX-3 is extremely powerful. 
When powered by S.M.A.R.T.® software, the iX-3 

transforms into your powerful partner, creating 
a consolidated and organised epicenter that 
streamlines workflows. S.M.A.R.T. combines 
essential operations into a powerful, user-friendly, 
all-in-one solution.

iX-3 Series



iX-3 Series with S.M.A.R.T.

The iX-3 Series offers small offices the most pragmatic choice for delivering effortless mailing 
and shipping operations. Don’t let this compact design fool you — the iX-3 is extremely powerful. 

Coupled with S.M.A.R.T. this complete suite offers a one-stop approach to processing, tracking, 
reporting and reconciling postage expenses for mail and parcels.

Powerful Performance with a Compact Design

6. Royal Mail MailMark  
Access Royal Mail Mailmark franking 
discounts up to nearly 29% versus 
stamps. Save time calculating the 
right postage. Re-credit your postage 
meter and manage your account 
from your desk.

2. Catch Tray 
From postcards up to C5  
envelopes, the catch tray 
holds a variety of items.

5. Hand Feeder 
Smooth powerfeed provides 
fast batch processing.

3. Shortcut Keys 
Save time and eliminate keystrokes 
with the iX-3 shortcut keys.

4. Moistener 
Automatic sealing with an 
easy-access reservoir ensures 
a perfect envelope seal.

1. Weighing Platform 
Standard 3kg. integrated scale handles postcards, 
envelopes and small packages with ease.  
Optional 5, 10 and 35kg platforms available.



iX-3 Series with S.M.A.R.T.

Take full control of your iX-3 and create an unparalleled 
user experience.  S.M.A.R.T. takes all the features from a 
traditional mailing system control panel and applies them 
to an all-in-one interactive PC.

•	 Print discounted postage and seal envelopes at up to 
45 letters per minute.

•	 Large descriptive buttons and prompts make 
navigation a breeze.

•	 The Rate Wizard simplifies the process of selecting 
the correct postal rate and class. With clear step-
by-step instructions, the selection process has never 
been easier.

S.M.A.R.T. provides users the ability to set up specific 
accounts, allowing for greater level of reporting 
granularity. 

•	 Postal account reporting tracks spending, 
providing the tools you need to stay on top  
of expenses. 

•	 Chargeback accounting lets you bill vendors, 
customers or departments for mailing/shipping 
costs and allows you to recoup postage costs 
that would otherwise slip through the cracks.

•	 Supports:  Budgets, handling charges and 
surcharges, as well as an unlimited number of 
accounts or departments.

ACCOUNTINGMAILING

REPORTING TRACKING 

Always know when and where your items are with 
S.M.A.R.T. Tracking.

•	 Free confirmation of delivery on all parcels at no 
extra cost. All tracked services ID’s are stored for up 
to 13 months.

•	 Keep your customers informed by providing delivery 
email alerts each step of the way.

•	 Obtain consolidated views of your mail centre’s 
activities to better manage mailing and shipping 
operations.

Easily produce informative reports and colour graphs that 
give you the details you need. 

•	 Generate postage expense reports by: mail class, weight 
break, presort, ascending and descending register 
values, account/department, operator, cost centre, pre-
defined or custom time periods – and more! 

•	 Set it and forget it – S.M.A.R.T.’s report scheduler 
automatically runs and emails reports to a designated 
recipient or group based upon user-defined  
parameters

Leading Edge Technology. Simple Navigation.  Fueling stronger business communications with your internal  
and external customers. The iX-Series with S.M.A.R.T. will revolutionise your mail centre operations.

SHIPPING

•	 View rates and services from one 
screen.  S.M.A.R.T. will automatically 
rate shop to identify the lowest 
cost or fastest delivery method of 
processing parcels, saving time and 
money.

•	 Assign printing permissions to 
users outside of the mail centre 
with Desktop Print. Desktop 
printing provides flexibility within an 
organisation while decreasing mail 
centre workload.

This best-in-class powerhouse shipping application allows you to process parcels through Royal 
Mail quickly and easily. All parcels also receive a free confirmation of delivery from Royal Mail.

With S.M.A.R.T. you can:

•	 Establish potential cost saving 
opportunities, decrease the number 
of work steps to process items, and 
better organise shipments when 
using multi-package shipments.



iX-3 Series with S.M.A.R.T.

SPECIFICATIONS
Mailmark meter Standard

Processing speed Up to 45 lpm

Weighing platform (integrated) 3kg standard

On-screen DIM rating Standard

Accounts/departments 30 standard  
- upgrade to 100

Envelope minimum 89 x 127 mm

Envelope maximum 229 x 324 mm

Envelope thickness Up to 10 mm

Envelope orientation Landscape or portrait

Connectivity LAN Standard

Rate shortcut keys 5

Job imprint memories 9

Incoming mail date stamp Standard

Default rate settings Standard

4-digit PIN code Standard

Automatic postal rates download Standard

Low-ink alerts Standard

Neostats postage expense 
reporting Standard

OPTIONS
Differential weighing Available

External weighing platform 3, 5, 10 and 35kg available

Accounts/departments upgrade 100 or 300

Barcode scanner Available

S.M.A.R.T. Enhanced Postage 
expense reporting Available

WiFi adapter Available

SYSTEM DIMENSIONS
iX-3 with integrated 3kg scale 254 x 432 x 267 mm

iX-3 with integrated feeder and 
catch tray 724 x 432 x 267 mm

About Quadient®
Quadient is the driving force behind the world’s most meaningful customer 
experiences. By focusing on three key solution areas including Intelligent 
Communication Automation, Parcel Locker Solutions and Mail-Related Solutions, 
Quadient helps simplify the connection between people and what matters. 
Quadient supports hundreds of thousands of customers worldwide in their 
quest to create relevant, personalised connections and achieve customer 
experience excellence. Quadient is listed in compartment B of Euronext Paris 
(QDT) and is part of the CAC® Mid & Small and EnterNext® Tech 40 indices.

Guided by Quadient’s Sustainable Design and Responsible Manufacturing Policy, our products may contain reused components. 
For more Information, visit www.quadient.com/about-us/sustainable-design-and-manufacturing.

For more information about Quadient, 
visit www. quadient.com

Quadient® and the Quadient logo are registered trademarks of  Quadient group AG. All other company and product names may be trademarks and are the property of their respective 
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